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Checklist for Broadband Subscription

Is your computer up-to-speed?

A broadband connection is only effective if your computer is up to speed. If your computer was purchased new in 2000 or later most likely it is. It may depend on your Internet Service Provider but generally you will need to meet the following requirements to run broadband from your PC or Mac. If you're using a PC you can find this information in two easy steps:

Step 1: Double click on "My Computer" from your desktop and choose "System Information". Here you should see your operating system, RAM and processing speed.

Step 2: Double click on "My Computer" again from your desktop and right click on the local disk (C:) drive and choose 'properties'. Here you should see what free space you have.

If you're using a Mac:

Step 1: Click the Apple icon in top left hand corner, and then select "About this MAC". Here your operating system version, your memory (RAM), and your processor speed are listed in this window.

Step 2: To review other details about your computer, click "More Info".
· Operating system: Windows 2000, Windows XP, Windows Vista, Mac OS 10.3 or higher.

· 128 MB RAM for a PC and 64MB for a Mac

· processing Speed of 300MHz or above for PC and 120MHz or above for Mac

· 100MB of free space on your hard drive

· CD-ROM or DVD

Equipment

· Internet Browser software: You can download Internet Explorer, Mozilla Firefox and Google Chrome for free.
· Anti-virus software:  Symantec/Norton or McAffee are the two most common. These will help defend you against nasty programs that will erase parts of your hard drive. AVG can be downloaded for free.

· Email software: Yahoo, Hotmail and gmail all provide free email.

· Plug-in software: These are optional software additions that enhance and/or add functionality to a web browser, allowing you to watch online movies and animation, hear sound and music, read special Adobe documents, play online games, and more. The most-common ones you will need and can download for free are: Java, Flash Player, Windows Media Player, Real Audio music player, Apple Quick Time. 

· Stereo speakers, microphone, webcam: These optional hardware devices will allow you many possibilities for interacting with the web such as placing a call to friends and family via the Internet (visit here to learn more about this). Some computers have a built in webcam and microphone so ask when you shop for a computer look to see if they have this.

· Printer and Scanner: These are popular hardware devices for people who work from their home but are becoming increasingly popular for personal use as well, especially for children in school.
· Keyboard and mouse
· Assistive technology: You may need special software to help you read a computer screen.

